
 

Requirements 

What browser should I access Member Portal in? 

• Google Chrome: [latest version minus one] 

• Safari [latest version minus one] 

• Firefox [latest version minus one] 

• Internet Explorer 11 (IE 11) 

o Microsoft 365 Products will end IE 11 support on 8/17/2021 

o We do not recommend using IE 11 to access Member Portal 

• Microsoft Edge 

Mobile device browsers 

• Safari on iOS 

• Chrome on iOS 

• Firefox on iOS 

• Default Android (currently Samsung Internet) 

• Chrome on Android 

• Firefox on Android  

Using older browsers, incompatible browsers or disabling browser features such as JavaScript, cookies 

and SSL may reduce site functionality. It is recommended that you update your web browser every time 

the manufacturer releases a stable release. 

What operating system will Member Portal work in? 

Desktop 

• Windows 8, 8.1, 10 

• Mac OSX 10.7 - 10.12 

• Ubuntu: latest minus one 

Mobile 

• iOS 6 - 10 

• Android Nexus: latest minus one 

• Android Note: latest minus one 

• Android Galaxy: latest minus one 

Can I use Member Portal on a phone or tablet? 

Yes, the responsive design of Member Portal allows for you to use it on other device types. 

PDF Reader 

PDF Files on this site may require free Adobe Reader to view. Get Adobe Reader 

https://en.wikipedia.org/wiki/Google_Chrome_version_history
https://en.wikipedia.org/wiki/Safari_version_history
https://www.mozilla.org/en-US/firefox/releases/
https://acrobat.adobe.com/us/en/acrobat/pdf-reader.html#tt


 

 


